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Summary See complete responses

1. Agency services

Food Assistance 9 75%
T "FOﬁd‘Assism'"ﬂ"—' " Disability Assistance 0 0%
Disability Assist...- Ohio Works First 1 8%
’ PRC 0 0%
Ohia Works Firs"‘E. Medicaid (Aged, blind, Disabled) 2 17%
PRC , Medicaid (Healthy Families) 5 42%
Medicaid (Healthy Start) 0 0%

Medicaid {Aged. b... - . .
Child Care Assistance 1 8%
Medicaid {Heallhy..x— Adoption Services 0 0%
Medicaid (Healthy... Kinship Care 0 0%
i Foster Parent Services 0 0%
Child Care A53i51»~-‘. Child Protective Services 1 8%
Adoption Services Adult Protective Services 0 0%
~ Alternative Response 0 0%
Kinship Care- Other 2 17%

Foster Parent Ser...-

Child Protective ...

3 100%.
Adult Protective ..
Altemative Response-
COther-
2. Our Agency and Services

Friend 3 25%

Family 7 58%

Minister 0 0%

Phone Book 0 0%

Court 0 0%

TCJFS Web Site 0 0%

Radio 0 0%

Newspaper 0 0%

Friend §
itps://docs.google.com/spreadsheet/gform?key=0AramtSMBwc6jdEdsUIpsYzFmT19zSTgtMjA2eVJKb. ..

People may select more than one checkbox,
so percentages may add up to more than
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Attorney 0 0%
Family Physician 0 0%
Minister-§ Other 2 17%
Phone Booké People may select more than
one checkbox, so percentages
Court+ may add up to more than 100%.
TCJFS Web Site
Radio-
T T "'*’*Newsﬁa’péré -
Attomey‘i
!
F’hysiciz‘m%i
3 4 5 & 7
Page 2 - Client Survey
3a. Please indicate level of agreement with each statement:
o 1 9 75%
A4 2 2 17%

. 3 -Ireceived prompt attention. 1 8%

FoY

L | ™
o2 3

I received prompt attention.

3b.
1 11 92%

2 0 0%

3 -Agency staff was courteous. 0 0%

ttps://docs.google.com/spreadsheet/gform?key=0AramtSM6wc6jdEdsUIpsYzFmT19zSTgtMjA2eVUKb. ..
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Agency staff was courteous.

1 2 3

1 _ 10 383%
2 0 0%
3 -Agency staff was skilled and knowledgeable. 0 0%

Agency staff was skilled and knowledgeable.

S

1 2 3

First appointment occurred in a reasonable time.

3e.

1 8 67%
2 3 25%

3 -First appointment occurred in a reasonable time. 0 0%

1 10 83%
2 0 0%
3 -Staff was professional. 0 0%

ttps:/idocs.google.com/spreadsheet/gform?key=0AramtSM6wc6jdEdsUlpsYzFmT19zSTgtMjA2eVJKb. ..
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Staff was professional.

1 8 67%
2 2 17%

3 -Ifelt comfortable with my caseworker. 0 0%

1 2 3

| felt comfortable with my caseworker.

1 6 50%
2 3 25%

3 -Caseworker encouraged family participation. 1 8%

oo o

3

1 2

Caseworker encouraged family participation.

3h.
1 9 75%

2 1 8%
3 -Services were helpful. 0 0%

ttps://docs.google.com/spreadsheet/gform?key=0AramtSM6wc6jdEdsUlpsYzFmT 192STgtMjA2eVIKD...
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]
=

Services were ﬁelpful.

I would recommend the agency to others.

i e
1 & 3

Asupervisor was available if requested.

1
2
3

-lwould recommend the agencyto others.

1
2
3 -Asupenvisor was available if requested.

10 83%
0 0%
0 0%
4 33%
5 42%
0 0%

Page 3 - Client Survey

4a. How many agency staff did you see before receiving your initial assistance or service?

2 1 Ithink only 1 person

no one 1 2

1

ittps://docs.google.com/spreadsheet/gform?key=0AramtSM6wc6jdEdsUIpsYzFmT 19zSTgtMjA2eVJKDb...
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4b. How was your experience with a phone interview, if applicable?

good nfa Excellent no problems N/A pleasant nl/a Very easy. Caseworker was wonderful

5. Were there any services you needed or expected that you did not receive?

. food assistance -justover eligibility no none NO no no no

6a. Were there any barriers to receiving services (transportation, hours, etc.)?
no no none N/A no no no

6b. How can these barriers be eliminated?
n/a n/a

Page 4 - Client Survey

7. If you left a message (voice mail) with a worker, was your call returned in a timely manner?

Yes 5
No
8a. Have you visited the agency’s public web site (www.tcjfs.org)?
. Yes
Mo [§j— 7 ‘ No

Yes 21

ttps://docs.google.com/spreadsheet/gform?key=0AramtSM6wc6jdEdsUlpsYzFmT19zSTgtMjA2eVJKb...

42%
8%

17%
42%

6/
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8b. What suggestions do you have to improve our agency’s public web site?
difficult to use-- make it easier to use Don'tknow because I never used the website. none Have more

than one receptionist.

9. When applying for services, were you informed of your rights and responsibilities?

Yes 5 42%
No 2 17%
Page 5 - Client Survey
10. Overall rating of the agency:
Very Good 5 42%
«— Fair {3} Good 4 33%
Fair 3 25%
Poor [0] Poor 0 0%
Very Good [5]
11. What do you feel are the agency’'s strenghts/good points?
helpful with questions The agency's strong points are the caring and compassionate staff. | enjoy walking in and
seeing Susie's smiling face. | really enjoyed working with Nicole Pecaples for my state hearing. their respect

and friendliness  getting timelyanswers 7 Theyreally do everything they can to get you the help you
need. There when helpis needed. agencyis always of assistance  The caseworker and supervisor [ worked
with were VERY good.

12. In what areas could the agency improve?
| have to ask the questions - when I don't know whatto ask. time Noimprovementis needed at this

agency. being able to talk to a caseworker in a timely manner more help can'tthink ofany Have another

ttps://docs.google.com/spreadsheet/gform?key=0AramtSM6wc6jdEdsUlpsYzFmT19zSTgtMjA2eVJIKb. .. 7/




13112 . oo Edit form - [ TCJFS Client Survey ] - Google Docs

réceptionist so your notin line forever. Everything is justfine. n/a

13a. Demographics (optional)
50+ 44 40 57 18 25 25 35 31 33 59

13b.
Male 2
Female 10
Female [10]
13c.
: White
woie | Aican American
Alrican Amarican_ Hispanic
‘ Asian

Native American

Mative American

0

2 B0 BIPE/20E2

ttps://docs.google.com/spreadsheet/gform?key=0AramtSM6éwc6jdEdsUlpsYzZFmT 19zSTgtMjA2eVJKb. ..

17%
83%

92%
8%
0%
0%




